
FOREWORD 
 
It gives me great pleasure to present the Proceedings of the Western Decision Sciences 
Institute�s Thirty-Third Annual Meeting held at the Wyndham Grand Bay Isla Navidad Resort in 
Manzanillo, Mexico, April 13-17, 2004. This volume contains papers and abstracts from 
countries around the world. Each submission was peer-reviewed by at least two anonymous 
referees under the supervision of the Program Chair, Track Chairs, and International 
Coordinators. Papers in this volume are organized by Track. A conference of this size requires 
the combined and coordinated efforts of hundreds of volunteers. The Western Decision Sciences 
Institute had help an exceptional Program Planning Committee consisting of the Track Chairs, 
and the International Coordinators for Latin America, Pacific Rim, and Western Europe, who all 
made this Meeting possible. I would like to thank each member of my Committee for a superb 
job coordinating the review process and organizing the sessions in their track. I am also indebted 
to the many referees who carefully reviewed the original submissions.  
 
A number of additional individuals assisted me in the task of developing the program for this 
Thirty-Third meeting. I would especially like to thank Nafisseh Heiat, Montana State University, 
Billings (current Director of Information Systems) for her prompt responses to each and every 
one of my technical questions.  Nafisseh was responsible not only for administering our 
electronic submissions system but also for updating the WDSI web page.  Thanks so much 
Nafisseh.  I would also like to thank Paul Mallette of Colorado State University (Regional Vice-
President) for his guidance and warm support.  Additionally, Dick Jenson (the current WDSI 
Treasurer) of Utah State University, Miles Nicholls (current President-Elect) of Swinburne 
University of Technology deserve a lot of thanks for their sagacious advice. I would like to thank 
the School of Business at the University of San Diego for their generosity in providing time and 
resources. Lastly, thanks go to Krishna Dhir of Berry College (current President). 
 
No meeting can occur without the services of the Graduate Assistant - since there is only one. I 
received thoroughly dependable and indispensable support from Chris Arendale.  In late May, 
Chris will be finishing his MBA at the University of San Diego about the same time he becomes 
the father of his fourth wonderful child. I will miss you Chris. Finally, I would like to thank 
Toby Linzmeier and the staff at Omnipress for their help and suggestions with the Proceedings. 
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