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WORKSHOP: WHAT ARE “SOFT SKILLS?”

 Soft skills are defined as “skills, abilities, and traits that pertain to personality, attitude, and behavior rather than to formal or technical knowledge.” [2] Examples include: oral and written communication, teamwork/collaboration, work ethic/self-motivation/dependability/honesty, critical thinking/questioning/problem solving, leadership/influencing, ability to work under pressure, creativity/innovation/resourceful, organizational/time management, and attention to detail.
What Industry Says
Technical skill ALONE does not make someone competitive in the job market; computer literacy skills are assumed. Today’s workers demonstrate GAPS in: communication skills, team/interpersonal skills. problem solving, quantitative reasoning, business process knowledge, and project management
Employers want workers who demonstrate an ability to: work productively on a diverse team (76%), demonstrate oral/written communication skill (73%), think critically and analytically (73%), act with resourcefulness in solving problems (70%), understand and communicate quantitatively (60%), work with integrity & ethics (56%) and understand global cultures and values (53%). 
Employers expect colleges & universities to prepare students in these areas; 63% say we are not doing our job and 87% rate this preparedness as critical to the United States remaining competitive in the global economy. 
What Graduates Say
72% say we should balance between general knowledge and major-specific skills. They AGREE with Employers! Critical to success are: teamwork skills, critical thinking skills, and oral & written communication skills. 51% don’t think college prepared them well.
Message To Educators
Re-think experiences. Is there a way to modify our assignments to help students practice and connect?

Or integrate more “real world”? This workshop is designed to help explore the possibilities.
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