TRANSITIONING TO AN ON-LINE STUDENT COURSE EVALUATION PROCESS
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ABSTRACT
Beginning in the spring 2008 semester, our university began using an on-line student course evaluation system.  The previous system was a Scantron-based system in which the evaluations were administered during classes in the last three weeks of the semester.  The new on-line system allowed each student to evaluate all courses in which she/he was enrolled in one sitting at the end of each semester when time allowed.  This provided us with the opportunity to study the advantages and disadvantages of the new system and compare performance measures with the previous Scantron-based system.  We collected and analyzed data to study 1) the response rates of the main survey and of written comments; 2) whether offering extra credit for completion of the survey increased the response rate; 3) whether the number of topics in the written comment sections increased, and whether there was more depth and value to the qualitative feedback; and 4) if the average score of the survey results changed from previous semesters. This research will provide insight on how to use the new system to gather useful information from the students with the goal of improving our courses.
