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ISSUES TO BE DISCUSSED 
 

• What does Logistics and Supply Chain Management field/practice comprise of? 
• What are the fundamentals/basic principles/tools/techniques of Logistics and Supply Chain 

Management? 
• Logistics and Supply Chain Management systems exist in various industries with diverse 

characteristics. Does the academic training for professionals working in these industries need to 
be differentiated? Or is an education comprising of essentially basic fundamentals sufficient? 

• In your experience in the field, what are the main deficiencies you have observed in the 
academic background of the professionals working in Logistics and Supply Chain Management? 

• Is specialized education necessary/useful for practicing professionals in the field? Or is a general 
education in business or engineering sufficient with on-the-job training? 

• Do academic institutions serve the needs of industry? Do they prepare a workforce appropriate to 
the needs of industry? 

 
Moderator 
 
Phil Ramsdale began his career by working five years at FedEx beginning in 1975 performing 
operational, management and sales roles.  A brief operations stint at UPS was followed by five years at 
SonicAir, where jobs included operations management and sales management, culminating as Vice 
President of marketing, pricing programs and ground transport.  Special projects included the merger 
and integration with another like company called Air Couriers International.  Mr. Ramsdale worked two 
years with Distribution Concepts International, a consulting firm, as Vice President concentrating on key 
engagement management.  Clients included large Entertainment and Technology companies. He 
founded Transport Solutions LLC (TSL) in June 1987 to serve targeted needs of companies using large 
amounts of outside purchase transportation. TSL specializes in helping companies optimize their usage 
of freight services. TSL supports client’s decision-making and management with independent unbiased 
analysis.  TSL has developed methods, processes and proprietary software that provide leverage to 
achieve measureable results. A division of TSL that performed Freight Payment Services was sold in 
2007. The division processed over five million freight bills per year and managed billions of US dollars 
in freight invoice payments as well as significant amounts of Asian and European currency freight 
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activity. Mr. Ramsdale holds a Bachelor’s Degree in History and Honors Program Certificate from 
California State University at Long Beach. He was formerly a national board member of the American 
Electronics Association.  Mr. Ramsdale is a past President of the Southern California Roundtable for 
CSCMP (Council of Supply Chain Management Professionals) and serves on CSULB’s CBA Supply 
Chain Management Advisory Board. He has been published in the Journal of Business Strategy, 
Thunderbird University International Business Journal and The Internal Auditor and has been a speaker 
for several industry trade groups as well as has been a guest speaker for university classes. 
 
Panelists 
 
Steve Arthur is the VP Operations for CEVA Logistics. Steve began his career in supply chain in 1995 
working for Roadway Express in San Bernardino Ca. as a dispatcher coordinating the delivery and pick 
up of LTL cargo in the Inland Empire out to Palm Springs. He was promoted in 1996 to the Roadway 
Express facility in Los Angeles as the Driver Superintendent managing 3 dispatchers and 75 union 
drivers. At the time it was Roadway Express’ second largest pick-up and delivery operation in the 
company handling 1.3 million lbs of cargo daily. In 1998 Mr. Arthur transitioned from the integrated 
world of Roadway Express to the non-asset based forwarder Eagle USA. For the next five years Mr. 
Arthur coordinated the night operations of the LAX facility for Eagle USA and then the renamed Eagle 
Global Logistics (EGL). Mr. Arthur gained experience in air cargo to include the loading of a 727 cargo 
plane nightly, as well as an A300 cargo plane. In addition, he was instrumental in the formation of and 
execution of the EGL Ground network. In 2002 he was promoted to LAX Hub Manager and was in 
charge of all Domestic Cargo in Los Angeles. In 2003 Mr. Arthur accepted a position with a startup 
forwarder named Integres Logistics based in Sacramento Ca. as operations manager. Mr. Arthur was in 
charge of cargo operations and pricing while also negotiating carrier contracts and assisting in the 
development of Integres’ industry leading technology Fastlane Technology. Integres would eventually 
be bought by Panther II logistics and become Panther Air to be acquired by ABF Freight. In 2005 Mr. 
Arthur returned to Eagle Global Logistics as Global Service Center Director in charge of the Los 
Angeles International Gateway. By 2007 he was promoted to Regional Gateway Director overseeing 
Los Angeles, Chicago, and Dallas International Gateways for CEVA Logistics as EGL had been 
renamed in a buyout and merger. In 2010 Mr. Arthur was named Managing Director of the CEVA LAX 
facility and eventually named Vice President of Operations for LAX in 2012. Mr. Arthur holds a 
Bachelors Degree in History from California State University at Long Beach.  He played Rugby at 
CSULB during which time the program participated in the national finals once, national semi-finals 
twice, and the Pacific Coast League Playoffs 4 times.  He is currently on the board of the Southern 
California Chapter of the Council of Supply Chain Management Professionals (CSCMP). 
  
Alan Hicks retired from the Department of Transportation’s Maritime Administration in October of 
2013 having served five years as the Director of the Southern California Gateway office in Long Beach, 
CA. Primary roles in that position included working with port and maritime industry stakeholders to 
facilitate the development of maritime and intermodal infrastructure. Prior to his government position he 
enjoyed a 35-year career in the commercial shipping industry primarily with the British Peninsular and 
Oriental Steam Navigation Company. His P&O roles included senior management positions in the 
United States, Europe and Asia. His last private sector position was as Senior Director of Government 
Policy for Maersk, Inc., in Washington, DC. Mr. Hicks earned a BA in political science at Vanderbilt 
University and an MS in transportation management at the State University of New York. He served as a 
commissioned officer in the US Navy. 
 



Ken Duncan is the Maersk Line West Coast Senior Operations Manager responsible for all 
terminal/vendor related operations and activities.  Prior to his current role, he was a Project Manager for 
a global initiative in Northern Europe with the goal to increase productivity with specific terminal 
partners.  Ken earned a B.A. in English from Loyola Marymount University in 2001 followed by an 
M.A. in Global Logistics from Cal State Long Beach in 2009.  He is a graduate of the first Maersk Line 
Graduate Program, which is focused on colleagues who have completed graduate level academic work 
while also being identified as potential Senior Leaders within the Organization.  Ken also earned a 
Maersk Line Green Belt in 2010.  Currently, Ken is pursuing an M.B.A. at the University of Southern 
California, Marshall School of Business with an expected graduation date of May 2015. Ken is a native 
Angeleno, and currently lives in Downtown Los Angeles with his wife, Lalaina, and dog, Macbeth.  He 
is an active member at the Los Angeles Athletic Club as well as an accomplished runner with a goal to 
run a marathon on all seven continents and in all fifty states.   
 
Response from Academics 
 
Mahyar A. Amouzegar (PhD, UCLA) is the Dean of Engineering at CalPoly Pomona and a consultant 
to the Department of Defense on military issues. He plays a key role in developing academic, research 
and development strategies for the College of Engineering, which houses seven departments and twelve 
ABET accredited programs.  The College has nearly two hundred faculty and staff and over 5,000 
undergraduate and graduate students. 
Dr. Amouzegar has been leading large scale projects aimed at evaluating the impact of combat support 
options on the effectiveness and efficiency of the military operations, including humanitarian missions. 
His research includes assessments of strategic locations, allocation and transportation of materiel across 
the globe, evaluation of the nuclear enterprises and analysis of mission assurance policies through 
networked space, air, surface and cyberspace domains. Dr. Amouzegar spent a year, at the British 
Ministry of Defense in London, working on mobility requirements for combat models. Prior to Cal Poly 
Pomona, Dr. Amouzegar was an associate dean for research at CSULB, a senior military analyst at 
RAND and a professor of operations research at Massey University in New Zealand and at UCLA. He is 
the founding editor of the Journal of Applied Mathematics and Decision Sciences, a contributing editor 
of the International Abstract in Operations Research and on the editorial boards of Advances in 
Operations Research and International Journal of Strategic Decision Sciences. Dr. Amouzegar is a 
fellow at IMA (UK) and ICA (Canada), and a Senior Member of IEEE. He is also the immediate past 
president of the Western Decision Sciences Institute and an active member of the board of Military 
Application Society, as well as, serving on several industry advisory boards. Dr. Amouzegar has 
numerous refereed journal publications and books in the fields of logistics, engineering and operations 
research. 
 
Ömer S. Benli is Associate Dean of the College of Business Administration and Professor in the 
Department of Information Systems at California State University, Long Beach. His areas of research 
interest are logic-based methods in optimization and analysis & design of supply chain & logistics 
systems. 
In addition to teaching undergraduate and graduate courses in the College of Business Administration, he 
had been associated with the Joint Doctoral Program of the College of Engineering with CGU, and 
the Global Logistics Graduate Program in the Department of Economics. He has extensive applied 
research experience in both industry and governmental organizations. His recent work includes projects 
for Strategic Mobility-21, California Transportation and Logistics Institute, Northrop Grumman 
Corporation, and Institute for High Performance Planning. 
 


