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ABSTRACT

Despite the governmental effort to ameliorate the health care system better in the U.S., finding
unanimous solutions addressing all aspects of the system is not that simple due to its complexity
and entanglement of the system in insurance coverage, cost, quality care, legislation, and
financing method. We attempt to identify the role of environmental factors to the operational
efficiency of hospitals in the State of Washington. We apply truncated regression model with the
double-bootstrapped algorithm and compare the results to those obtained from Tobit and OLS
regression models. The analysis suggests that Medicaid revenues, locations, and ownership types
of hospitals are the significant variables that affects hospital performance.
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