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ABSTRACT 

 

Search strategies that online health information seekers use can challenge health educators. We discuss 

applying latent semantic analysis (LSA) to assess online health information-seeking behaviors among 

millennials. The findings show that LSA on the information feedback allows for an improved 

understanding of information-seeking behavior and a better interpretation of survey data results. The study 

affirms the value of LSA in explaining the substantive educational utility of social media platforms on 

health topics. This study provides crucial methodological input for research on how to supplement survey 

data with textual analysis and develop effective delivery of online health education. 
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